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TepMI/IHbI H onpeacjacHus.

Bpems peakuuu — meproj BpeMeHH ¢ MOMeHTa mpuriamenus Knuenrom pabortHuka CoepTex anst yugactust B
testeonnoi koHpepenu-cesazn (TKC) ¢ mpegocraBieHneM HEOOXOANMBIX JaHHBIX JUIS TTOJKITIOYCHUS 1O MOMEHTA
nogoueHust paboranka CoepTex k 3anmpomenHomy TKC, wncumcnsieMblii B paMKax yYCTaHOBJICHHOTO JUISA
TEXHUYECKOH MOAJEPAKKH COOTBETCTBYIOILETO BUJIA PEXKMMA PEarupoOBaHMs Ha 3alIpOChl B YUETHYIO CHCTEMY.

I[e(l)eKT — TMOBTOPAIOMICECCA WKW HNPOAOJDKAIOMICECS BOCHPOU3BOAMMOC COCTOSIHUC, IIPU KOTOPOM B pa60Te
HporpaMMHoro MmpoAYyKTa Ha6J'IIOI[a€TC$I OTKJIOHCHUEC OT (byHKHI/IOHaJ'Ia, YKa3aHHOI'O B I[OKyMeHTaIII/II/I, IIpyu HAJIUINHU
JAOKYMCHTAJIBHOT'O MOATBCPIKACHUA CYHICCTBOBAHUSA TAKOTO OTKIIOHCHUSA (HEU'II/I‘II/IG JKYypHAJIbHBIX (I)aﬁHOB, KOIui
OKPAaHOB, COACPIKAIIUX COO6HI€HI/I€ 00 omuoke u JOIIOJTHUTCIIBHBIC CBCHGHI/IH). HpI/I 9TOM HC MOI'YT OBITh OTHECEHBI
K ﬂe(i)eKTaM OTKJIOHCHHSA OT TpGGOBaHHfI, YKa3aHHBIX B I[OKyMeHTaHI/II/I, CCJIM OHU SABJIAIOTCA PC3YyJIbTATOM:

HETIPaBWIBHOTO MCIIONIb30BaHMs [IporpaMMHBIX ITPOIYKTOB M/MIIHM OIIMOOK JIMI, OCYIIECTBIISIIONINX AKCILTyaTaluio
[TporpaMMHBIX IPOYKTOB, BKIIOYas paboTHUKOB Kinenra;

HeNpaBWIbHOW HAcTpoiiku IIporpaMMHBIX TPOAYKTOB W/MIM TPOTpaMMHOTO oOecriedueHHs CTOPOHHHX
MIPOU3BOAUTENEH, HE BXOJAIIEr0O B cocTaB IIporpaMMHBIX MPOAYKTOB, HO UCIIONB3YEMBIX COBMECTHO C HUMU;

moOBIX cOoeB B paboTe 000py10BaHHS U JTIOOBIX COOEB MPOrpaMMHOT0 00eCIIeUeHHsT CTOPOHHUX MTPOU3BOAUTENICH,
He BXOJs1Iero B cocTas [IporpaMMHBIX IPOTYKTOB, HO HCIOIb3YEMbIX COBMECTHO C HUMU;

WCIIONIb30BAaHMS aIlllapaTHBIX PECypcoB OOOPYAOBaHMS B KOJMYECTBE WIJIM KadeCTBE, HEIOCTATOYHOM JUIA
9KCIITyaTanuy [IporpaMMHBIX IPOAYKTOB;

HCIIOJIb30BaHUA OGOpyZ[OBaHI/IH 1 IporpaMMHOIO obecreueHus CTOPOHHHUX HpOH3BOZ[PIT€J'IGI71, OTJIIMYaromeErocsa oT
YKa3aHHOI'o0 B Tp€6OBaHI/I$IX K 060py,HOBaHI/IIO u H€O6XO,HI/IMOMy JJIA pa6OTI)I HpOl"paMMHI)IX IMPOAYKTOB
nporpaMMHOMY 00€eCIIeUeHHIO CTOPOHHHUX HpOH3BOI[HTCJ'I€I>i, €CJIM MHOC HE COrjiaCoBaHO C6epTex B IMMCHMEHHOI

(opwme;
HCBO3MOXHOCTHU UCITIOJIB30BAHUA 110 J'IIO6I>IM HpI/ILII/IHaM CTOpOHHeFO HpOFpaMMHOI‘O O6€CHC‘I€HI/IH;
HeﬁCTBHH 06CTOHTGJ’ILCTB HereOI[OJ'IHMOﬁ CHJIBI;

BHeceHHs KIMEHTOM W3MEHCHHWH B TapaMeTphl, IMPOIEeIyphl, IMyHKTHI MCHIO, JKpPaHHBIC (OPMBI, OOBEKTHI
[IporpaMmHEIX TpoaykTOoB ©0e3 cormacoBanms co CoOepTex, 3a WCKIIOYEHHEM CIy4acB, JOITyCKaeMBIX
JloxymeHTauuen.
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JucTtpuGyTnB — KOMIUIEKT (aiiioB, IpenHa3sHAYeHHBIM a1l pacnpocTpaHeHust [IporpaMMHBIX TpPOIYKTOB M
OO6noBnenuit. JucTpuOyTHB MOXET BKJIIOYATh BCIIOMOTATEIbHBIE HHCTPYMEHTHI JUISI aBTOMATHYECKOW HIIH
aBTOMAaTU3UPOBAHHON HayalbHON HacTpoiku IIporpaMMHBIX HpOAYKTOB. J[MCTpHOYTHB NpenoCTaBISsIETCS MyTeM
npenocraBiiennss COepTex KimmeHTy BO3MOXKHOCTH CKauMBaHUs (BBITpy3KkH) JucTpuOyTHBa ITOCpPEICTBOM
WCIIONIb30BaHMsI aBTOMATH3WPOBaHHON cucreMbl «JInmuneiii kadbuner Kimenra» (AC «JIK Kimenra»), mis gero
Knuent npucoeamusiercss x ycnoBusiM mcnonb3oBanust AC «JIK Kimenra». B asrom cinyuae Kimenrt o0s3an
CaMOCTOSATENIFHO ocyliecTBUTh ckauuBanue JuctpubyrtnBa u3 AC «JIK Kiwmenray, a HeBbimonHenue Kimenrom
YKa3aHHBIX JICHCTBUH IPU3HAETCS IPOCPOUYKON KPEAUTOPA B OTHOLIEHNH obs13aTenbpeTBa CoepTex nepenars Kimmenty
Juctpubytus. CoepTex Bnpase 110 cBOEMY BBIOOPY BMECTO IPEJOCTABICHUS WM B JIOTIOJTHEHUE K TIPEIOCTABICHUIO
noctyna Kk AC «JIK Kimnenta» nepenats Kinuenty AuctpuOyTus Ha usb-¢uain Hakommurene.

JlokymMeHTanMsl — SKCIUTyaTallMOHHAsl IOKYMEHTAlusl B OTHOIIEHHU [IporpaMMHOTrO mpojyKTa, pa3MelieHHas Ha
caiire B cetn MWutepHer https:/sbertech.ru, 3a wnckmouyenmem IIporpaMMHBIX TpPOIYKTOB, oONamarenem
HCKJIIOYNTENBHBIX MTPaB Ha KoTopble He siBistercs CoepTex, JlokyMeHTamms Mo KoTopsiM npeoctasisiercst CoepTex
B cocraBe J{ucTpuOyTHBa MM ITyTEM NPEAOCTaBIICHHS CChUIKM Ha caiiT B ceTn VIHTEpHET, HA KOTOPOM pa3MelieHa
JloxyMeHTanus.

NHuuaeHT — HE3alUIaHUPOBAHHOE TMPEpHIBAHUEC WM CHIKCHHE KadecTBa (BKJIIOYAs JIOCTYIHOCTh W
MPOU3BOIUTEIFHOCTh) OCYIISCTBICHHUS OIEpaliii IocpencTBOM I[IporpaMMHOTO TIPOMYKTa Ha ammapaTHBIX
cpencrBax Kiuenra.

KaunenT — ropumueckoe Jmiio, uMeronee npaso Ha noixyderue ot CoepTex ["apanTuiiHoi moanep>xku Ha OCHOBAaHUH
3akiroueHHoro co CoepTex moroBopa WM Ha OCHOBaHMH CEPTHU(HKATA, OITYUYCHHOTO TaKUM IOPUANIESCKUM JIUIIOM
Ha 3aKOHHBIX OCHOBAHUSX M AaKTUBHUPOBAHHOTO TAKUM IOPHIAMYECKUM JIMIIOM B COOTBETCTBHU C YCIIOBHSIMH
aktuBaiu ceptudukara. Ecnu TapanTuiiHas mojnepka OKa3bIBaeTCsl Ha OCHOBaHUM cepTH(uKara, KiumeHnr,
coBepiIasi JEWCTBHS 0 aKTHUBALMKM CEPTU(HKATA, ITPUCOSANHSIETCS K YCIOBHAM HacTosmero Moxayist B HOpsaKe
c1.428 I'K P®D 6e3 Bo3paXkeHUi! 1 B IOJTHOM 00BEME.

.]II/IIIeH3l/Iﬂ — IIpaBO UCIIOJIb30BAHUA Kouenrom HpOFpaMMHI)IX MMPOAYKTOB B 00BEME U Ha YCII0BHUAX, ONPCACTICHHBIX
JA0rOBOPOM. O,HHOﬁ .HI/IIIGH?)HGﬁ MPU3HACTCA MPaBO HCIOJb30BAHUS HpOFpaMMHOI‘O npoayKTa B SYE OIIHOﬁ
CANHUIBI U3BMCPCHU Hpe[[eJ'II)HO JA0ITyCTUMOTO o0BeMa HOTp€6J'I€HI/I$I HpOFpaMMHOl"O MMpoAyKTa, IMpCAOCTABIACMOI0O
TaKOM .HI/IHCH3I/I€I71, B TCUCHUC CPOKA U HAa TCPPUTOPUHN ﬂeﬁCTBHH .HI/IHGH3I/II/I, OIPEACICHHBIX JOTOBOPOM.

O0OHoBeHne — o3HadaeT coBMecTHO Pemmsuble OOHoBieHust m Mcmpasnstomue OOHOBieHHs. OOHOBICHMS
MPEJOCTABIIAIOTCS HCKIIOUUTENBHO B IEPUOL U B COOTBETCTBUU C YCIOBUSMHM OKa3aHUs ['apaHTHIHON MOAAEPKKU
n/nm bazoBoil TeXHIYEeCKOM MOAIEP)KKY M €CITH NX OKa3aHHE IPeyCMOTPEHO JOTOBOPOM MIIH CEPTU(PHUKATOM.

OﬁXO)lHOe peuaieHue — croco0 CYIIECTBCHHOI'0 YMCHBIIICHUS WJIN YCTPAHCHUS BIUAHUA I/IHI_[I/I,HGHTa, I KOTOPOTO
B TCKyHII/Iﬁ MOMCHT BPEMCHU HC JOCTYIIHO ITOJIHOC PA3pCUICHUC.

Hpeuenbﬂo )IO]IyCTPIMin;I o0beM HOTpeﬁJIeHI/lﬂ - OHpeZ[eHHCMLIﬁ B C¢IUMHHUILIAX HU3MCPCHUA COOTBCTCTBYIOUIIHX
.HI/IIIGH?)PIfI COBOKyHHHﬁ YPOBCHb HMCIIOJIB30BaHUSA HpOFpaMMHI)IX IMMPOAYKTOB, IIPpaBO Ha KOTOpBIﬁ IpeaOCTaBIIACTCA
K.]'II/IGHTy 10 A0T0BODY. Kiunenr ne BIIpaBC B Kakoi ObI TO HU OBLIIO MOMEHT BPEMCHH HUCIIOJIb30BATb HpOl"paMMHLIe
MNPpOAYKTBI B O6’I)€Me, MOPEBbINIAOIIEM Hpez:enLHo I[OHYCTI/IMHﬁ 00BeEM HOTpe6J’IeHI/IH, YCTaHOBHGHHBIﬁ
npeaoCTaBJICHHBIMU KJ'II/IGHTy ﬂeﬁCTBylomHMH .HI/IHGH?)I/ISIMI/I, €CJIM MHOC NIPSIMO HEC YKa3aHO B JOT'OBOPC.

IIporpaMmmubIe NPOAYKTHI — nporpaMmsl it 9BM (B ToM unciie UX BepcuH), B OTHOIIEHHH KOTOpbIX Kimenrty
npegocrasieHa JInneH3us.

PaGouee Bpemsi — nepuon Bpemenu ¢ 9:00 1o 18:00 mo mockoBckomy Bpemenu B Paboune mHw.
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PaGounii neHp — Bce KaJeHAApHBIC THH, 32 HCKIIOUYCHNEM BBIXOIHBIX, Hepaboumx 1 HepabouuX MMpa3JHUIHBIX AHEH,
YCTaHOBJICHHBIX 3aKOHOaTenbcTBOM Poccuiickoii deneparyn Ha Beeit Teppuropun Poccuiickoit @enepannu n(nm)
aKTaMH OpraHoB BJIACTH I'.MOCKBBI Ha TEPPUTOPUH . MOCKBBL.

Peausnoe OOHOB/IeHMe - BBIIyCKaeMasi B COOTBETCTBHM ¢ Penn3HON moiuThkoil HoBasi Bepcusi IIporpammHoro
MPOAYKTA, BKIFOYAIOMIAs B ce0s JOTIOMHATEIFHYIO H/HIN YCOBEPIICHCTBOBAHHYIO (DYHKIIMOHABHOCTD, a PaBHO, IO
BEIOOpY COepTex, mporpaMMHOE CPEICTBO, MpPEAHA3HAYCHHOE UIS aBTOMATH3WPOBAHHOTO JOMONHCHUS W/WIH
YCOBEpPIIICHCTBOBaHUS ()yHKIIMOHATBFHOCTH pa3BepHyTOro [IporpaMMHOTO0 TpoayKTa (TIaTy).

Pesim3Hast moJIMTHKA — MpaBuIIa BBIMyCKa (penu3a), BEpCHOHHPOBAHMS M CONPOBOXKACHUS Bepcuid IIporpaMMHBIX
MIPOXYKTOB, B TOM YHCIIE, HO HE OTPaHHBAsCh, YCTAHABIMBAIOIIME OTPAHMUYCHHS 1O BepcwsM lIporpamMMHBIX
MIPOJIYKTOB, B OTHOLIEHUH KOTOPBIX OKasbiBaeTcs ['apaHTHitHAs mojjepka W/WiM ycinyrd ba3oBol TeXHHYECKOH
nojyiepKku. Penmsnas monmrtuka IIporpaMMHBIX TpOIYKTOB, IpaBooOnagarenieM KOTopbix sisiercsi CoepTex,
pasmemtaercss Ha caite B cetn «MHTepHer»: https://platformv.sber.ru/release-policy, a mis mporpamMMHBIX
MIPOJYKTOB, IIPaBO00OIIaaTeIIMI KOTOPBIX SBIISIIOTCS TPETHH JinIa, npegocTasisercs CoepTex Knuenty mo 3anpocy
HOCIIETHETO.

Hcnpasasiiomee O0HoBIeHne - HoBast Bepcusi [IporpamMmmHOro nmpoaykra, cojepkamas ncnpasienue edekra, a
pasHo, 1o BbIOOpy CoOepTex, mporpaMMHOe CpesCTBO, NMpEJHAa3HAUYCHHOE ISl aBTOMATH3HPOBAHHOTO yCTPAaHECHUS
Jedexra pazsepryroro IlporpaMMHOro npoaykra (mard).

YuerHasi cucremMa — aBTOMaTH3upoBaHHas cuctema CoepTex, nmpeaHasHaueHHAs IS perHCTpalud U 00paboTKH
3alIpOCOB HA OKA3aHUE YCIyI TEXHMYECKOM MOJAEP)KKH M MHBIX YCIYT, a TAK)KE HAIpaBICHUS OTBETOB HA TaKHE
3aIpoCkl ¥ yueTa 00beMa OKa3aHHbIX YCIYT.

Oo0uue MoJI0KEeHU .
OCHOBaHI/IeM JUJIL OKa3aHUuA FapaHTHﬁHOﬁ HOHI[Cp)KKI/I B OTHOILILICHUHN HpOFpaMMHOFO npoz[yKTa SIBJISIFOTCA.

noroBop, 3armodeHHblii CoepTex m Kimenrom, conepkamuii oOs3anHOCTh COepTex okassiBath Kimenrty
INapanTHitHy0 NOAAEPKKY; HIU

ceprudukar Ha ["apaHTHHHYIO TOIJIEPKKY, TOJTydeHHBIH KiIMeHTOM Ha 3aKOHHBIX OCHOBAaHMSX M aKTHBHUPOBAHHBIH
Knnentom B CoepTex B COOTBETCTBUH C YCIOBUSIMH U MOPSIIKOM aKTHBAIUU CepTU(UKATA.

B pamkax ["apanrtuiinoit monnepsxku CoepTex o0s3yercs:
ycrpansTh Jledexrsr;
B Pabouyee Bpemst moAKIIo4aThes K pasperieHnto MHuenTos, Be3BaHHbIX [ledexramu.

lapanTHiiHas moanep)kka OKa3bIBACTCSl MCKIIOYMTENIFHO B OTHOMIEHWH [IporpaMMHBIX NMPOAYKTOB M MX BEPCHUi,
JIunen3un Ha KOTOpBIE NpenocTaBieHbl KilmeHTy u NefCTBYIOT Ha 1aTy PErucTpalMy 3a1poca B YUETHOR CHCTEME,
IpHU YCIOBUH, YTO COINPOBOXKACHUE TakuX I[IporpaMMHBIX IPOTYKTOB M MX BEpPCHH NpeaycMOTpeHO PemmsHoi
MOJIMTUKOM B PEAAKIIMHY, aKTyaJIbHOM Ha JaTy pErUCTpalluy 3a1poca B YueTHol cucreMe. Eciu Ha Jaty perucrpauuu
3ampoca B YueTHOU cucteMme Bepcust [Iporpammuoro mpopykra wiau cam IIporpaMMHBIA HpOIYKT B LEIOM B
COOTBETCTBUM C Penm3HOM MOIMTHKON HE MOAJEKHUT conpoBokaeHuio, CoepTex He HeceT oOs3aHHOCTEH IO
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I'apantuitHolM moaep:xke Takoil Bepcuu IIporpaMMHOro mpoaykTa WK COOTBETCTBEHHO [IporpaMMHoro npogykra
B LIEJIOM U BIPaBE€ OTKJIOHUTH TAKOH 3aIpoc.

CoepTex Hecer obs3aTenbeTBa 1O ['apaHTHHHON MOJIEPKKE MCKIIOYUTENBFHO B TedeHHe nepuona IapaHTuitHOM
noaaepKku. Bee cpokn apaHTHHONW MOANEPKKU MCUHUCISIOTCS UCKIIOUUTEIBHO B COOTBETCTBUHM C YPOBHEM U
pEeXUMOM OKa3aHHs ['apaHTUITHON MOAJEPKKU.

lapanTtuitHas momaep kKa OKa3bIBaCTCS MUCTAHIIMOHHO Oe3 BBIC370B U Oe3 mpucyTcTBus paboTHnkoB CoepTex Ha
tepputopun Kimenta. KimeHT 00s3aH mpenocTaBisaTh BCIO HH()OPMAIMIO U JOCTYMHI, B TOM YHUCIEC YAaJCHHBINA
JIOCTYTI K TIporpaMMaM W OOOpYIOBaHHUIO, HEOOXOAWMBIC sl oka3aHus | apaHTtuitHoil mommepxku. [lepedcHb
HeoOXoauMol WH(OPMAIIMK U JTOCTYIIOB ompenensercs B pabouem mopsake u nepenaercs CoepTex Kimenty. B
Mo00oM citydae HerpencTasieHust KimmenTom 3anpomernoi CoepTex nadopmarun w/mmu foctymoB CoepTex Bipase
HE OKa3bIBaTh | apaHTHUIHYIO MOMICPIKKY, IUIS IeNIel KOTOpOH Takas WMH(oOpMaIrus ObLIa 3ampollleHa, a HA4aToe
okazanue ['apaHTHITHON TOAIEPIKKH PHOCTAHOBUTH, UTO HE BICUET KakoW-1n00 orBeTcTBeHHOCTH st CoepTex. B
YKa3aHHOM CJlyyae TE€YEHHE CpPOKa BBINOJIHEHMs AelcTBUN 1o ['apaHTHIlHON mojsiepiKKe MPUOCTaHABIMBAETCS [0
MomMmeHTa roiydenust CoepTex Bcelt He0OX0 MO HH(OPMALIUK U TOCTYIIOB.

KiueHT HEceT OTBETCTBEHHOCTH 3a COACPIKAaHUC I/IH(l)OpMaL[I/II/I, HpeI[OCTaBJ'IeHHOﬁ B aJipec C6CpTGX JJIA OKa3aHuA
rapaHTHﬁHOﬁ MNOAACPIKKH, B TOM YUCJIC 3a €€ JOCTOBCPHOCTH U MPABOMEPHOCTL €€ paClIpOCTPaHCHUA.

B cnydae ecnu 3HaueHust napamMeTpoB KOHGHUryparuu I IporpaMMHBIX TIPOAYKTOB OTIMYAIOTCS OT PEKOMEHI0BAHHOM
CoepTex, mocienHnii He HECET OTBETCTBEHHOCTH 3a MCIIOJIHEHHWE O00s3aTENbCTB MO0 MO0 B OTHOLICHUH
COOTBETCTBYMOILEro [IporpaMMHOro NpoayKra.

C6epTex BIIpaBe 0e3 JOIIOJTHUTCIIBHOI'O COIJIaCOBaHMUsA Knuenra MNPUBJICKATL JIS1 BBINTOJIHCHUSA rapaHTPIfIHOfI
NMOAACPIKKHU TPETHbUX JINL, OCTABAsACh OTBCTCTBCHHBIM IICPC/] Kimentom 3a ux Z[CﬁCTBI/IH Kak 3a CBOM COOCTBEHHEIE.

Knuent 3aBepseT u rapaHTHpyeT, 4TO IPH B3aMMOJCHCTBHU B paMKax [ apaHTHITHON NOAIEP)KKM HE MPEAOCTaBIISET
n He Oynmer mpenocraBiate COepTex nQOCTYyHn K NEpCOHAIbHBIM JaHHBIM, pa3MEUICHHBIM B KaKuX-JHOO
nHpOpManMoOHHBIX cucteMax KimeHTa (TOJNB30BATENBLCKUE IE€PCOHAIBHBIC JaHHBIE), a TaKXkKe K JaHHBIM,
COCTaBJISIFOIIUM KOMMEPYECKYIO WIIM MHYH0 OXPaHSIEMYI0 3aKOHOM TailHy, K JaHHBIM OTPAaHUYEHHOrO AOCTyIHa H K
WHBIM JIAHHBIM, YTEUKa WK pasIilalieHne KOTOPBIX MOTYT IIPUBECTH K HETATUBHBIM ITOCIIECTBUSIM, BKIIIOUas yOBITKA
Knuenra u tperpux smn. Kimenrt npu mpenocraBieHnn paboTHHKaM w/win noapsirankam CoepTex mocTymnoB k
obopynoBaHuio /M cucremaM KimeHTa WM TpeThHX JIMI 00s3aH 00ECIICUNTh TEXHUYECKYI0 HEBO3MOXKHOCTD
(BKJIIOYAsl YCTaHOBJIEHHE TEXHUYECKUX OJOKHMPOBOK M 3aIPETOB) MCIOJIB30BaHMS TAKUX JOCTYIIOB JJISI MTOTYYCHHS
BBIIIICyKa3aHHBIX JaHHBIX. COepTex He HeceT OTBETCTBEHHOCTH 3a IOJMYYCHHE W/WIM pasIiIallleHHe yKa3aHHOH
nH(pOpMannH B ciryyae HapymeHus: KIIMeHTOM yCcIoBHI HaCTOSIIETO ITyHKTA.

Iopsinok 3anpoca u yciaoBus ['apanTuiinoii moaaepkkm.

B Tteuenne cpoka I'apantuitHoit mommepxku KimeHT npu HeoOXOOMMOCTH OKa3aHWs | 'apaHTHITHOW MOIIEpKKH
3aBOJIUT 3aIPOCHl B YUETHYIO cucTeMy (3anpockl Ha ['apaHTHIHYIO TOJIEPKKY):

B ciydae BO3HHKHOBeHHs JledekToB mpu ucroiabp3oBaHuu [IporpaMMHBIX MTPOXYKTOB - 3allpochl Ha yCTpaHEHUE

Jedexra;

B CJIy4yae BOSHUKHOBEHUsI IHIIMEHTOB MPH UCIIONIb30BaHUU [IporpaMMHBIX IPOAYKTOB - 3alpOChl HA MOAKIIOYEHHE
k UHnmaeHTaMm.
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WHcTpyKknms 1o MOJyYeHHWI0 JOCTyna K YueTHo cucreme npepocrasisiercs CoepTex Knmenty ne mosmuee |
pabodero 1iHs ¢ naThl BO3HUKHOBeHMs1 y CoepTex 00s13aHHOCTH IO OKa3aHUIO ['apaHTHHHOMN MTOJIEPKKH, €CIIN paHee
He ObUIa NpeoCTaBlIeHa.

IIpu popmuposanun 3anpoca Ha ["apanTHiiHyI0 TToAEepKKy KimeHT 00s13aH SIBHO yKaszaTh B 3alpoce Ha3BaHHE H
Bepeuto [IporpaMmmHOro mposyKTa 1, Npu HEOOXOJMMOCTH, BXOJISIINE B Hee (PYHKIMOHAIBHBIE OJCUCTEMBI.

Iocne momyuennss CoOepTex 3ampoca Ha [apaHTHIHYIO NOIJEPXKKY, OKa3zaHWe [ apaHTHITHOW MOJNEPKKH
OCYILECTBIIIECTCS B OPSAKE, ONUCAaHHOM B paszene «lIpouecc okazanus ["apaHTHITHON TOANEPKKI».

Teuenne Cpoka ycrpanenust Jledexra u npegocrasienus OOXOIHOTO pElICHHs MPUOCTAHABIUBACTCS HA TIEPHOJT C
MomeHTa HanparieHus COepTex Kimenry 3ampoca Ha NpenoCTaBiICHHE WHPOPMAIUU, HEOOXOAUMON Juis
ycrpanenus [ledekra, 10 momenTa monydenust CoepTex ot Kitnenra 3anporieHHo# nHGOpMAIUK B IOJTHOM 00beME,
a Taxke, B otHoleHuu JleexToB, Ha nepuosa ¢ MoMeHTa nojyuenus Kiuentom Mcnpasnstoniero OOHOBICHUS 10
nanpasnenuss Kinnentom B CoepTex mocpefcTBOM YUYeTHOM CHCTEMbl UTOTOB TECTHPOBaHUS VCHpaBIIsIOIIEro
OOHOBIICHHS.

Hapymenue cpokoB coBepiieHns AeHCTBUI (I1aroB), 17151 KOTOPBIX B KadecTBe OTBETCTBEHHOTO UCIIOMHUTENS YKa3aH
Knuent, croponsl B coorBercTBUM €O CT.406 I'pakmanckoro koaekca Poccuiickoil ®enepanuu MPU3HAIOT
nmpocpoukoil kpemuropa. CoOepTex BmpaBe HE NPHCTYNaTh K BBHINOJHEHHIO CBOMX OOS3aTENbCTB, a HAdaToe
WCIIOJTHEHHUE TIPHOCTAHOBHUTH JI0 MOMEHTA COBEPILCHHUS ACHCTBUH (11aroB), U1l KOTOPBIX B KauecTBE OTBETCTBEHHOTO
HCHONHUTENA yKa3aH KiueHr.

B pamxax I"apanTtuiinoit monuepxku CoepTex HeceT 00s13aTeIbCTBO 110 TOAKIIOUEHHIO K pa3peiieHnio MHIIeHToB
UCKJIIOYNTENILHO B pabodee BpeMsl M P yclIoBHH, 4To MHImaeHT Obl1 Bb3BaH ledextom. B pamkax ["apantuitnoit
nojyepxkkn CoepTex HeceT 00s3aTENBCTBO IO COBEPIICHUIO JICHCTBHUM, ykasaHHBIX B moapasnene «IIpomecc
ycrpanenust Jledexros» pazgena «IIpomecc okazanust ['apaHTHIHON NMOAIEP)KKI» TONBKO MPH YCIOBHH, YTO IO
uTOoram rnepBu4HoOro anannsa Jledexra n ananmmsa Jlegexra ycTaHOBIEHO U B YUETHOH CHCTEME 3apeTHCTPUPOBAHO,
qt0 JeeKT moaTBepKICH.

Ecnu o nroram paspemennst HIpuaeHTa yCcTaHOBJIGHO M B YUETHOU cucteMe 3adUKCHpoBaHO, yTo VHIMAEHT He
Ob11 BeI3BaH Jledexrom, melictBusi CoepTex mo MoAKIIOYEHHIO K VHIMIEHTY HE CUMTAIOTCS BKIIIOUYCHHBIMH B
INapanTuitHyro NOoAAEPKKY.

Ecimm mo wmroram pa3peiicHust I/IHHI/IﬂeHTa YCTAHOBJICHO U B VueTHoii cucreme 3a(1)I/IKCI/IpOBaHO, qTo I[eﬁCTBPIH
C6epTex 110 INOJKIHOYCHUIO K I/IHI_[I/I,HGHTy COBCPLIAIUCH MOJHOCTBIO WK YaCTUYHO HE B pa60qee BpEMs, TAKHC
,HGI>'ICTBH$I, COBCpLIACMBIC HC B pa60qee BpPEMs, HC CHHUTAKOTCS BKJIIFOYCHHBIMU B FapaHTHﬁHym MNOAACPIKKY.

Ecnmn mo wroram nepBuuHoro ananmsa Jledexra w/mnu anamusa Jledekra ycTaHOBICHO M B YUETHOHW cucreme
3a(hMKCHPOBAHO, YTO HapyIlIeHue B padote IIporpaMMHOro rmpoaykra, B CBsI3H ¢ KOTopsiM KitneHT Hanpasui 3ampoc
Ha ycrpaHenue Jledexra, He sBisercs Jedexrom, neiictBus CoepTex, coBepuieHHbIE B CBS3H C NOCTYIICHUEM
3ampoca Ha ycTpanenue JledekTa, BKIIOYas NEPBHYHBIA aHAIW3 W aHAIN3, HE CUMTAIOTCS BKIIOYCHHBIMH B
INapanTuitHyro NOoAAEPKKY.

Ecim Mexny cTopoHamMM 3aKIIIOYEH M Ha JaTy PErUCTpalMy 3alpoca B YUYETHOW cHCTeMe AEHCTBYET TOrOBOP WIN
cnenuduKanys Ha OKa3zaHue yciuyr PacmMpeHHONW TEXHHYECKOM IONIEP)KKHM WM KOHCYJIBTAallMOHHBIX YCIYT,
nerictBus CoOepTex, ykasanHele B Mojysne Kak He BKJIIOUYCHHBIE B ['apaHTHHHYIO MOJNEPXKKY, NMPU3HAIOTCS
COBEPILIECHHBIMU B paMKaxX OKa3aHUs yCiIyT PacmmpeHHON TEXHUUECKOW MOANEP KK UM KOHCYIbTallUOHHBIX YCITyT
0 TakoMy JOrOBOpYy M TMOAJEkKAaT oOIjare M HNpUeMKe 10 MpaBHIaM, YCTAHOBJICHHBIM TaKUM
JloroBopoM/crienin(pUKanrei, mpu 3ToM 3anpoc Ha HOAKIoYeHHe K MHmunenty w/mnm 3ampoc Ha ycTpaHeHHe
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Jedekra, co3qaHHblid B YUETHOW CHCTEME, IIPU3HACTCS B TAKOM Cllydae 3ampocoM Ha PaCIIMPEHHYH0 TEXHUYCSCKYIO
MOAJCPXKKY B paMKaX JOrOBOpa OKa3aHHs yCIIYT PACIIMPEHHOM TEXHMIECKOH MOJICPIKKH HTH 3alIpOCOM Ha OKa3aHHe
KOHCYJIbTAl[HOHHBIX YCIIYT B paMKaX JOrOBOpa OKa3aHWs KOHCYJIbTALIMOHHBIX YCIYT (B 3aBUCHMOCTH OT TOTO, YTO
MIPUMEHHUMO).

Ecim Mmexny CTOpoHaMM HE 3aK/IIOUEH M Ha JaTy PEruCTpallid 3ampoca B YYETHOW CHCTEME He JEeUCTBYeT
JoroBop/criennpUKanus OKa3aHus yciayr PacmmpeHHON TeXHNYECKON MOJUIEPKKH I KOHCYJIbTAlIHOHHBIX YCIYT,
nerictBus CoOepTex, ykasanHele B Mojyine Kak He BKJIIOUYCHHBIE B ['apaHTHHHYIO MOJNEPXKKY, MPU3HAIOTCS
JonoHNTENbHO okazaHHoW COepTex Kmmenrty ycmyroit u Kimenr o0s3an omatnts CoepTex cToMMOCTh Takoi
ycnyru B Tedenue 10 gueit ¢ natel noxydenus cuera CoepTex ncxons nz Tapuda 3a 4eI0BeK0-4ac, yCTaHOBICHHOTO
B CoepTex B OTHOCTOPOHHEM ITOPSAKE IS IPOJAXKH YCIyT PacimpeHHON TEXHUIECKON MOIIEPKKH, YMHO)KEHHOTO
Ha Tpyno3arpaTsl CoepTex (B yenmoBeKo-uacax) Ha OKa3aHHE TaKOW yCIIyTH, 3aMKCHPOBaHHBIC B YUETHON CHCTEME.
3ampoc Ha nogxitoueHne Kk Muamunenty w/unm 3amnpoc Ha ycrpanenue [ledekra, co3gaHHbIM B YUETHOH cucteme,
IIPU3HAETCS B TAKOM CIIy4ae 3allpOCOM Ha OKa3aHUE TaKOH JOMOIHUTEIbHOMN yCIIyTH.

IIpexocraBiaenne OOHOBJIEHMIA.

B teuenne nepuona "apanrtuiinoit nognepsxkn CoepTex Bupase (HO He 00513aH) IO CBOEMY BBHIOOPY IPEIOCTaBIISTH
Knuenty Penmzubie O6HOBNICHNS.

Croco0 W TepHOAMYHOCTh BO3MOXHOTO TpemocTaBicHUs Pemusuabix OOHOBIEHUI ompenernsercs PemusHoin
monutukoi. [pekpamenne (ucTedeHune cpoka) ['apaHTHHHON MOMICPKKHU BICUET MPEKPAICHUE MPEIOCTABICHUS
Penuzaeix OOHOBIEHHIA.

OOHOBINIEHUS MIPEAOCTABISIIOTCS B BUe JncTpuOyTHBOB. Y cTaHOBKA (MHCTAIIISIINS ) M HAacCTpoiika Bcex OOHOBICHUH
OCYIIECTBIISICTCS CHIaMU U 3a cueT KimeHTa, ecim nHOE HE Oy/IeT COraacoBaHO CTOPOHAMH.

Ecnu KineHT He ocyniecTBHI yCTaHOBKY M HAacCTpo#Ky mpenoctaBieHHbIX CoepTex Obnosnennii, CoepTex He HeceT
OTBETCTBEHHOCTh 3a Kakwe-n0o cOom n/mim Henmoctatku [IporpaMMHBIX IPOXYKTOB M BIPaBE OTKA3aThCs OT
okazaHus ['apaHTHITHONM MOAIEPKKH, a paBHO OT OKa3aHMs JIOOBIX YCIYT (B TOM YHCIIE MPEAYCMOTPEHHBIX HHBIMH
JIOTOBOPAaMH, 3aKJIIOUYCHHBIMH CTOPOHAaMH, WM cepTH(UKaTaMH) B OTHOIIEHWH [IporpaMMHBIX NPOAYKTOB,
OOHOBNIEHNE KOTOPHIX HE YCTaHOBJEHO M HE HacTpoeHo KiMeHTOM Ha JaTy pervcTpanyy 3ampoca B YUETHOH
CUCTEME WU, €CIH yCIyra He IPeAoaraeT perucTpaluo 3aupoca B YUeTHON CUCTEME - Ha JaTy Hadalla OKa3aHUs
COOTBETCTBYIOILEHN YCITyTH.

Kiuent BmnpaBe ucnonb3oBaTh OOHOBIIGHHS crmoco0amu, B 00beMax M B TCUCHHE CPOKA, IPEIyCMOTPEHHBIX
JluueH3usaMu 1711 MCMOJIB30BAaHUSI COOTBETCTBYIOIIUX IIporpaMMHBIX MPOAYKTOB, C MOMEHTa IPaBOMEPHOrO
moryueHuss OOHOBJICHUI TIPU YCIIOBUH, YTO COBOKYITHOE HCIOJBh30BaHWE [IporpaMMHBIX TPOIYKTOB M BCEX HX
OOHOBIICHUH HE OJDKHO MPEBHIMIATh onpeneneHHbIi Jlnmensusamu [IpenenbHo JOMyCTHMEIH 00heM TOTPEOICHS.
JlaHHO€ MpaBo BKJIIOUEHO B LIEHY JIMLeH3ui.

[penocraBnenne OOHOBICHNI HE BIMSET, HE NPEPHIBACT U HE OOHOBIISIET TEUEHHE CPOKa JiecTBHs ['apaHTHITHOM
MoJIep KKK B oTHOImEeHnH [Iporpammuoro nposykra, OGHOBIEHHE KOTOPOTO OBUIO MPEIOCTABIICHO.

OrpaHuquml OTBETCTBCHHOCTH.



5.1.

5.2.

5.3.

5.4.

Ilonoxenus HACTOAIICTO pasaecia IMpUMCHAIOTCA B Clydac, CCJIU FapaHTHﬁHaﬂ noaACpiKKa OKa3bIBAaCTCsA Ha
OCHOBaHHUH CepTI/I(l)I/IKaTa. Ecmm rapaHTHﬁHaH MNOAACPIKKA OKa3bIBACTCSI Ha OCHOBAHWHU NOrOBOpa, MPUMCHSIIOTCS
IIOJIOKEHHS 00 OrpaHNUYCHHUU OTBCTCTBCHHOCTH, IPCAYCMOTPCHHBIC TOTOBOPOM.

CoBokyITHas OTBETCTBEHHOCTh COepTex HH B KaKOM CiTydae He MOXeT mpeBbimaTh 10% ot crommoctu JIutieH3ui, B
CTOMMOCTB KOTOPO¥ ObLIa BKJIFOUCHA TapaHTHHHAS TTOIICPKKA.

Hu B xakom ciyyae Hemosy4eHHas NMPHOBUIb, HETIONYYEHHBIH J0X0J, Hepealn30OBaHHAs KOHOMHS WM BBITOJA,
YIOyLIEHHas! BBIFOJa, B TOM 4YHCJIE€ OT BPEMEHHOIO WIM MOCTOSHHOIO IIOJIHOTO, WM YaCTHYHOI'O NpPEKpalleHUs
XO3SHCTBEHHON AEATEIILHOCTH, yIepOd OT yTpaThl JaHHBIX U MH(OOPMALNH, a TaKKe yIepO, TPUINHEHHBIH J1EJI0BOH
peryTanuy, B TOM 4YHCJIe TPETHUX JIMII, He BO3MeEIaroTcest co ctoponsl CoepTex.

IIpn B3ammopneiictBum B pamkax [apanTtumiiHoW mnomnepkkn KimeHT He BIpaBe NpenoCTaBIATh M 00s3aH He
npepoctaBisith CoepTex mocTynm K IEpCOHAIBHBIM JaHHBIM, Pa3MEIICHHBIM B KAaKHX-TH00 HWH(GOPMAIIMOHHBIX
cucremax Kimenra (1op30BaTenbCKUe IepCOHANBHBIE TAaHHBIE),  TAKKE K JAHHBIM, COCTABIISIIOLIMM KOMMEPYECKYTO
WM MHYI0 OXpaHSIEMYI0 3aKOHOM TalHy, K JaHHBIM OrPaHMYEHHOTO AOCTYNa M K MHBIM JaHHBIM, yTeuka WU
pasriiamnieHre KOTOPhIX MOTYT IIPUBECTH K HETaTHBHBIM IOCIIEICTBHSM, BKJIIOUast yObITKM KimeHTta M TpeThux Jvi.
Knuent npu npenocrasinennn paboTHUKaM u/wiu moapsgankam CoepTex 1ocTymoB B HOMEHIEHUs, K 000py10BaHHIO
n/mmn cucremaMm KimeHTa wnm TpeTbuX JMIL 00s3aH 00ECTECUNTh TEXHHMYECKYI0 HEBO3MOXKHOCTH (BKIIOYAs
YCTQHOBJICHHE TEXHWYECKMX OJIOKMPOBOK M 3alPETOB) HCIIOJIB30BAHMUS TaKUX JOCTYNOB JUIS IIOJNyYCHUS
BBIIIICyKa3aHHBIX JaHHBIX. COepTex He HeceT OTBETCTBEHHOCTH 3a IOJyYEHHE W/WIIM pasIilallleHne yKa3aHHOM
nH(OpMaNnH B cilyyae HapyleHns1 KIIMeHTOM ycIoBuil HAaCTOSIIIEro ITyHKTA.



IIpouecc okazanus 'apaHTHHHON MOJAEPKKH.

1. IIpouecc ycrpanenus degexros.
Ne [pouecc / 3amaua OTBETCTBEHHBIN Onwmcanwe mara / srarma Wudopmanus / Wudopmanus / YuerHas cucrema,
mrara WCIIOJTHUTEIh JIOKYMEHTHI Ha BXOZIE | JOKYMEHTHI Ha BBIXO/IE | IPOEKTHAS 00IaCTh
WU UHOM Cc110c00
CBA3H
1. | Perucrpamus ledexra Kiuenr Peructpupyer Jledexr B YaerHoit 3ampoc Ha yctpanenue | Jledekr VYuerHas cuctema
6o CUCTEME. Jledekra B YuerHoi 3aperucTpUpOBaH
CHUCTEME.
Tun: dedexr
CoepTex mo Jled
nuToram
paspeleHus
Wnnunenta
2. | IlepBuuHblil aHanu3 CoepTex Amnammsupyert noinory uadopmanny, | ledekr TpeOyercst yrounenue | YderHas cucTeMa
noctynusiiero Jledexra IIPEOCTaBIEHHON B 3ampoce Ha 3apErUCTPUPOBAH o
ycrpanenue [ledekra.
Hedexr ne
Bo3MoskeH oMH U3 BApUAHTOB:
MOJITBEPIAKICH.

1) Tpebyercst yrounenue (epexon K
mary 3);

2) YTouHeHue He TpeOyeTcs (mepexo
K mary 4).

3) YTounenue He Tpedyercs, nedext
HE TIOATBEPIKIICH (IIepexo. K mary
16).




Ne [Tpouecc / 3amaua OTBETCTBEHHBIN Onwucanwe mara / srama Wudopmanus / Wudopmanus / VYuerHas cucrema,
nara HCIIOJHUTEINb JIOKYMEHTHI Ha BXOZIE | JOKYMEHTHI Ha BBIXO/IE | IPOEKTHAsS 00IaCTh
WY UHOM Cc110c00
CBA3H
3. | IIpenocrasnenue Kiuenr Jomnonuser 3anpoc Ha ycTpaHEeHHe 3ampoc Ha ycrpanenue | Mudopmarus VYuerHas cuctema
HEOOXOANMOHN Jedekra neobxoaumoit nupopmarmeii | [ledekra IpeJoCTaBlIeHa
nHpOpMaIU 1 BO3BpAIlaeT ero B craryc «B
paboTy» B TedeHnue 5 pabounx JHEH.
[Ipu neBbimonnennu Kimenrom
YKa3aHHOI'O ICHCTBHSI B TEUCHHE
YKa3aHHOTO CpOKa 3amnpoc Ha
ycrpanenue /ledekra aBToMaTHuecKu
3aKpBIBAETCS U CUUTAETCS
ucnoxaeHHBIM CoepTex.
4. | Hasnauenwue 3agauu Ha CoepTex IlepeBonut 3asBKy B cTaryc «B 3ampoc Ha ycTpanenue | 3amnpoc Ha ycrpanenue | [IpoektHast o0iacTsb
KOMaH1y pa3paboTKu pabore» 1 Ha3HA4aeT 3arpoc Ha Jedekra Jledexra Ha3HAa4YeH HA | KOMaHJIbI pa3padOTKH
ycrpanenne /ledexra Ha KOHKPETHYIO KOMaH 1y pa3paboTKu /
KOMaHJy pa3paboTKu / pa3padoTanka pa3paborunka
CoepTex CoepTex
5. | Anamms Jledekra CoepTex Ananmu3upyeT NojaHoTy nHpopmanuy, | 3amnpoc Ha ycrpaHeHue | TpeOyercs yrouneHue | 3ampoc Ha yCTpaHEHHE

MPEIOCTaBICHHON B 3anmpoce Ha
ycrpanenue Jedekra.

Bosmoxken OlVH U3 BAPHUAHTOB!

1) TpeGyetcst yrounenune (epexon K
mary 6);

2) YTouHeHue He TpeOyeTcs (mepexo
K mary 7 wim 8).

Jedexra Ha3HAUCH HA
KOMaH 1y pa3paboTKu /
pa3paboTumka
CoepTex

Nmn

Jedekr He
TIO/ITBEPIKJICH.

JedexTa Ha3HAUEH HA
WCTIOJTHEHUE




mara

[Ipormece / 3amaga

OTBETCTBEHHBII
HCIIOJIHUTEND

Omnucanue miara / yrama

Wudopmanus /
JIOKYMEHTBI Ha BXOJIC

Wudopmanus /
JIOKYMEHTBI Ha BBIXOJIC

VYuerHas cucrema,
MIPOEKTHAsI 00J1aCTh
WJTA UHOH CITOC00
CBSI3H

3) Yrounenwue He TpedyeTcs, 1e(eKT
HE TIOATBEPIXKIICH (Iepexo] K ary
16).

Ecnu nmprnopuTeT He COOTBETCTBYET
Kpurepusim npropuTH3ain
HedexroB u Mammaentos, CoepTex
BIIPaBE B OJJHOCTOPOHHEM TIOPSI/IKE
HM3MEHUTDH IPUOPUTET B Y UETHOU
CHUCTEME Ha COOTBETCTBYIOLIUIA.

[Ipenocrasienue
HEOOXOANMOHN
nHpOpMaIU

Kiment

Jlononusier 3anpoc Ha yCTpaHEHHE
Jedekra nHeobxoaumoit nHpopmarmei
1 HalpaBJIsieT €ro OBTOPHO B aJpec
Co6epTex B Teuenue 5 pabouux JHEH.
[Ipu neBbinonuennn Knuenrom
YKa3aHHOTO JICHCTBUSI B TEUCHUE
YKa3aHHOT'O CPOKa 3arpoc Ha
ycrpanenne /ledekra aBToMaTnuecKku
3aKpBIBACTCS U CANTACTCS
ucnoxaeHHBIM CoepTex.

3anpoc Ha yCTpaHEHHe
Jledekra nanpasien

Wndopmanns
IIpe0CTaBIICHA

Vuernas cucreMa

VBegomiieHue o
HA3HAYCHUU MIPHOPUTETA

Jedekra

CoepTex

VBenomisger Kianenra o Ha3HAYeHHOM
npuoputere Jledekra

Hedexr

VBengomiieHue o
npuoputere Jledekra
HaTIPaBJICHO

Vuernas cucrteMa

®dukcanusi CpOKOB
ucnpasieHus Jledexra

CoepTex

®dukcupyer B 3anpoce Ha
lapanTtuitnyro noguepxxKy Bpems
ycrpanenus Jledekra, He
MIPEBBIIIAIONIEE BPEMS,

VBegomiieHue o
npuoputere Jedekra
HaTIPaBJICHO

Cpoxk 3adukcupoBaH

Vuernas cucrteMa

10



Ne [Tpouecc / 3amaua OTBETCTBEHHBIN Onwucanwe mara / srama Wudopmanus / Wudopmanus / VYuerHas cucrema,
nara HCIIOJHUTEINb JIOKYMEHTHI Ha BXOZIE | JOKYMEHTHI Ha BBIXO/IE | IPOEKTHAsS 00IaCTh
WY UHOM Cc110c00
CBA3H
YCTaHOBJIEHHOE YPOBHEM OKa3aHUsI
lNapanTuitHON MOAAEPAKKU.
9. | Ycrpanenue Jledexra CoepTex [MpousBonut HEoOXOAMMEIC AciicTBUs | Cpok 3adukcupoBaH JeticTBus o —
1o ycrpanenuio Jledexra ycrpanenuto Jledekra
IIPOU3BEACHBI
10. | IIpoBenenue CoepTex [IpoBOIUT HHTErPALIUOHHO- Jei#ctBus o WnTerpanuonHo- -
MHTErpauoHHO- (YHKIIMOHAIBHOE TECTHPOBaHUE O3 ycrpanenuto Jledekra | GyHKIHOHAIBHOE
(byHKIIMOHATBHOE rorpeduTesnst IIPOU3BEICHBI TECTUPOBAHUE
TecTupoBaHue 6e3 IIPOBE/ICHO
oTpeOuTENS
11. | HocraBka CoepTex OcymectBisier nepenady Kimenry HuctpuOytus HUcnpasisitoniee -
Hcnpasmsromnero Juctpubytusa Vcnipasisromniero Hcnpasnstomero OO0HoBNEHNE
Oo6nosnenus Kinuenty OOHOBNICHNUS OOHOBNICHUS nepegano Kimenry
12. | [epeBon 3anpoca Ha CoepTex [To dakry mocraBku Mcnpassromiero | Vcnpasisromiee Craryc 3ampoc Ha VYyerHas cucrema
ycrpanenne [ledekra B Oo6nosnenus Knenry, nepeBoant OO0HnoBnEHNE ycrpanenue /ledekra
craryc «IIpoBepka 3ampoc Ha ycrpanenue Jledexra B nocraBieHo Kimenrty | n3MmeHeH
Kiuenrom» craryc «IIpoBepka Knnentom»
13. | Honyuenue n Kinent [Monyuaer Ucnpasisioniee HUcnpasisitoniee Ucnpassitoniee VYyerHas cucrema
TECTUPOBAHUE OOHOBJICHUE U TIPOU3BOANT €TI0 OO0HnoBnEHNE OO0HoBNEHNE
Hcnpasmstomero TECTHPOBAHHUE B TEUCHHUE 5 paboUnX nocraBieHo KiimeHty | mpoTecTUpoBaHO
OOHOBNICHUS JTHEH.

Bosmoxken OlVH U3 BAPHUAHTOB!

1) ledext HE BOCTIPON3BOIUTCS
(mepexon k mary 14)

11




mara

[Ipormece / 3amaga

OTBETCTBEHHBII
HCIIOJIHUTEND

Omnucanue miara / yrama

Wudopmanus /
JIOKYMEHTBI Ha BXOJIC

Wudopmanus /
JIOKYMEHTBI Ha BBIXOJIC

VYuerHas cucrema,
MIPOEKTHAsI 00J1aCTh
WJTA UHOH CITOC00
CBSI3H

2) Jledext Bocipon3BoauTcs (BO3Bpar
K mary 5)

[Ipumeuanue: B cinyuae
BocmpomsseneHus [ledekra ypoBeHb
okazanus ["apaHTUITHON MOIEPIKKU
IO HEMY HE OOHYJISCTCS.

[Ipu neBbinonuennn Knuenrom
BEIIIICYKA3aHHBIX JICHCTBHIA B TCUCHHE
YKa3aHHOI'O CpOKa 3amnpoc Ha
ycrpanenue Jledexra aBTOMaTHICCKU
3aKpPBIBACTCS M CUATACTCS
ncrionHeHHbIM CoepTex.

14.

[oxnrBepxnenue
ucnpasnenus [edexra

Kiment

[Tonreepxnaer ycrpanenue Jledekra B
TedeHne 5 pabounx jgHe. [Ipn
HeBbITosHeHnH Kitnentom
YKa3aHHOTO JICHCTBUSI B TEUCHUE
YKa3aHHOTO CpOKa 3amnpoc Ha
ycrpanenue /ledekra aBToMaTnuecKku
3aKpBIBACTCS U CUNTACTCS
ucnoxaeHHBIM CoepTex.

HUcnpasmstomee
OO0HoBNEHNE
IIPOTECTUPOBAHO

Wcnpasnenune

Hedexra

NOATBCPIKACHO

Vuernas cucrteMa

15.

[oxnrBepxknenue
3akpbIThs Jledekra

Kiment

[Monreepxknaer orcyrcTBue edekra B
TedeHne 5 pabounx jmHe. [Ipn
HeBbInoaHeHnn Knnentom
YKa3aHHOI'O ICHCTBHSI B TEUCHHE
YKa3aHHOTO CpOKa 3amnpoc Ha
ycrpanenue /ledekra aBToMaTnuecKku

Wcnpasnenne

Hedexra

MOATBEPKICHO

OrcyrcrBue ledekra
MTOITBEPIKICHO

Vuernas cucrteMa
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Ne [Tpouecc / 3amaua OTBETCTBEHHBIN Onwucanwe mara / srama Wudopmanus / Wudopmanus / VYuerHas cucrema,
nara HCIIOJHUTEINb JIOKYMEHTHI Ha BXOZIE | JOKYMEHTHI Ha BBIXO/IE | IPOEKTHAsS 00IaCTh
WJIN MHOH C110c00
CBA3H
3aKpbIBAETCS] U CUUTAETCS
ucnoxaeHHBIM CoepTex.
16. | @ukcauus Tpyaozarpar CoepTex [Ipu ve monTBepxkaeHun [edekra: Hedext He A) Tpyno3arpatsr VYyerHas cucrema
10 HE MOATBEPKICHHOMY MOATBEPHKICH. 3a(pUKCHPOBAHEL;

3anpocy Ha yCTpaHEHHE

Hedexra

A) dukcupyer B YuerHoli cucreme
TPYy/103aTpaThl HA BBITIOJIHEHNE
JIEHICTBUIA B CBSI3U C PACCMOTPEHUEM
3ampoca Ha ycrpanenue Jledekra; u

b) npu Hanuuum MeXy CTOpOHAMHU
JIOTOBOpA Ha PACIIUPEHHYTO
TEXHUUYECKYIO MOJICPKKY HIIH
KOHCYJIbTAI[IOHHBIE YCIIYT'H 3aBOJIUT
(u3mMemnstet craryc) 3amnpoc Ha
pacHUIMpeHHyI0 TEXHIUECKYIO

noJyiep KKy (tur: Pacimpennas
TEXHUYECKas TIOICPIKKA) WITK 3arpoc
Ha KOHCYJIbTAI[OHHBIC YCIIYTH (THII:
Koncynbramms); nimm

B) npu oTcyTCTBUM MEXKTy CTOPOHAMH
JIOTOBOpA Ha PACIIUPEHHYTO
TEXHUUYECKYIO MMOJICPKKY HIIH
KOHCYJIbTAI[IOHHBIE YCIIYyT'H 3aBOJIUT
3ampoc (M3MeHsieT craryc 3anpoca) Ha
JIOTIOIHUTEIBHYIO yCIIyTy (THI:
JlononHuTeNbHas yCiIyra).

b) Ipu Hammauu
JIOTOBOpa Ha
pacupeHHy o
TEXHUYECKYIO
TIOJ/ICPKKY MIIH
KOHCYJIbTAI[HIOHHBIC
YCIIYTH: 3aIpoC Ha
pacupeHHy o
TEXHUYECKYIO
TIOJIJICPKKY MIIH
3armpoc Ha
KOHCYJIbTAIHIO
3aBEJICH;

B) IIpu orcyTcTBUM
JIOTOBOpa Ha
pacupeHHy o
TEXHUYECKYIO
TIOJJICPKKY MIIH
KOHCYJIbTAI[HOHHBIC
yciyru: 3anpoc Ha
JIOTIOJTHUTEIBHYTO
YCIIYTy 3aBE/ICH.
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2.

IIpouecc noak/I0UYeHus B paboyee Bpems K pa3pemennio UHuaeHToB, BhI3BaHHBIX JledpexTamu.

Wunmnenta o gaxry
pEIICHUS TPOOIIEMBI

- Ipu oaTBepkaeHNH Jledexra:
3aBoAMT 3anpoc Ha ["apaHTHiiHyI0
noJiep KKy (turt: Jleexr), npu sTom
€CIIU MOoAKIItoYeHne K VIHnuaeHTy
OCYIIECTBIISTIOCH OJHOCTBIO WX
YaCTHYHO HE B pabouee Bpems,
¢dukcupyer B Y4eTHOI cucteme
TPYA03aTPaThl HA COBEPIIEHUE TAKUX
JIEHCTBHUH HE B pabodee BpeMms, JIN00

- Ipu He oaTBepkAeHNH Jledexra
3aBOAMT 3alpOC HA PaCIIUPEHHYIO

Ne [pouecc / 3amaua OTBETCTBEHHBIN Onwmcanwe mara / srarma Wudopmanus / Wudopmanus / VYuernas cucrema,
niara HCIIOJHUTEINb JIOKYMEHTHI Ha BXOZIE | JOKYMEHTHI Ha BBIXO/IE | IMPOEKTHAS 00IaCTh
WJIM MHOH C110c00
CBA3H
1. Hanpasnenue. k Kinent B cnyuae Bo3nukHoBenust Manunenta | 3anpoc Ha 3anpoc Ha VYyerHas cucrema
JI€KYPHBIM nogxogaet CoepTex k pazdopy MOJKIIIOUEHUE K MOJKIIIOYEHUE
Wununenta nyrem co3ganus 3anpoca | MHmuneHry OTIIpaBIIEH
B YUETHOH CHCTEME.
2. IIposenenue TKC ¢ Kiuenr Kinent opranusossiBaer TKC co 3anpoc Ha TKC opranuzoBana -
komanmoit CoepTex B CoepTex, 3BOHUT 110 €TUHOMY HOMEPY | TOJKITFOUCHHC
pabouee Bpemst Co6epTex B 1eXypHYIO CMEHY 1 OTIIpaBIICH
nepeaaeT JaHHbIE JUIsl MOKIIOUYEHUS K
TKC.
3. [Ipenocrasnenue CoepTex B pabouee Bpems B xone TKC TKC opranuzoBana Pemenne -
pemieHust mpooIeMsl B npegocrasisgeT Kinenty perienue IIPEOCTABICHO
pabouee Bpemst nipoOtemsl i O0X0IHOE peleHue.
4. 3aBeaenue 3anpoca u CoepTex A) Ilo dakty ycTpanerus npobiemsr: | Pernenne 3anpoc 3aBeieH VYyerHas cucrema
(bukcaryst THIA IIPEOCTABICHO
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mrara

[Ipormece / 3amaga

OTBETCTBEHHBII
HCIIOJIHUTEND

Omnucanue miara / yrama

Wudopmanus /
JIOKYMEHTBI Ha BXOJIC

Wudopmanus /
JIOKYMEHTBI Ha BBIXOJIC

VYuerHas cucrema,
MIPOEKTHAsI 00J1aCTh
W HHOM CII0C00
CBSI3U

TEXHUUYECKYIO MOJICPKKY HIIH
KOHCYJIbTAI[IOHHBIE YCIIyTH PH
HaJIMYUH MEKTy CTOPOHAMH
COOTBETCTBYIOIIETO JICHCTBYIOIIETO
noroBopa (turn: PacmmpenHnas
TEXHUUYECKas TOAJICPIKKA HITH
Koncynpranms) n pukcupyer B
VY4eTHol cucTeMe TpyA03aTpaThl Ha
BBITNOJIHEHUE JEHCTBUH 110
noJKItoYeHuo kK Manmnenry, imoo

- IPY OTCYTCTBHU MEX/y CTOPOHAMHU
JIOTOBOpA Ha PAaCIIUPEHHYIO
TEXHUUYECKYIO MMOJICPKKY HIIH
KOHCYJIbTAI[IOHHBIE YCIIYT'H 3aBOJIUT
3ampoc (M3MeHsieT craryc 3anpoca) Ha
JIOTIOIHUTEIBHYIO yCIIyTy (THI:
JlononHuTeNbHas yCiIyra).

VY4er u KOHTPOJIb
Wnnunenta

CoepTex

VYuursiBaeT pemieHHbIN MHIMIEHT B
CTaTUCTHUKE U 3aKPBIBAET €TO.

3anpoc 3aBeicH

3anpoc 3aKpbIT

3.

3.1

Kpurepuu npuopuruzauuu [dedexros u UHIUIEHTOB.

Kpurepun npuopntuzanun ledexros:
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[Tpuopurer Jledexra

Onucanue

Kputnueckuii

I[C(l)eKT B HpOl"paMMHOM MIPOAYKTC, BI)I3I)IB2HOHII/II>1 TMOBPCIKACHUEC WJIN PA3PYIICHUC OHepaHHOHHOfI CHCTCMBI.

Hedexr B [IporpaMMHOM MTPOAYKTE, BEI3BIBAOIIHIA TOBPEKICHAE CTPYKTYPBI 0a3bI TaHHBIX WM TIOTEPIO JAHHBIX B OTPEICICHHBIX
TaOJIHIAX.

Jedexr B [Iporpammuom nposykre, aenaromuii [TporpaMMHusIil mpoayKT HepaOodeH.

Jedexr B [IporpamMmmHOM NpOyKTE, BHI3BIBAIOIINI 3aBUCcaHe [[porpaMMHOTO MPOAYKTA MITH KOMITBIOTEPA, @ TAK)KE BBI3BIBAIOIIUN
KPUTHYECKYIO OMIMOKY OMEPAMOHHON CHCTEMBI.

Jedexr B [IporpamMmmHOM IPOJyKTE, B pe3ybTaTe MPOSBICHHUS KOTOPOTO, HEBO3MOXKHO JalbHEHIIIee NCIIOIb30BaHNEe OCHOBHBIX
(YHKIIMOHAIBHBIX BO3MOXKHOCTEH [IporpaMMHOTO MpotyKTa.

Bricoknit

Hedext B [IporpaMMHOM ITPOAYKTE, MPOSBISTFOIIUICS 9aCcTO, HE UMCIOIINI YETKOW TIOCIIEI0BATEIIFHOCTH ICHCTBUH K HEMY
MIPUBOJISIICH, HE BEI3BIBAIOIIII d(PPEKTOB, OMMUCAHHBIX B ITyHKTE BBIIIC, TIOCIE MPOSBICHUSI KOTOPOTO, 3aTPYTHCHO NabHEHIIIee
HCTIOJIh30BaHUE KAKOU-TNO0 (PYHKIIMOHATEHOCTH

Cpennuit

I[C(l)eKT B HpOl"paMMHOM MIPOAYKTCE, BI)I3I)IB3IOHII/II71 MNOABJICHHUC HCIIPABUJIIbHBIX COO6H16HPII7[ HJIK OTCYTCTBUC Tpe6yer,1x

Huskuit

Jpyrue ledexrsr B [IporpaMMHOM ITpotyKTe

3.2. Kpurepun mupurtizanmu MHIUICHTOB, BEI3BaHHEBIX JledhekTamu.

[Ipuopurer Unnuaenra

(B 3aBHCHMOCTH OT CTCIICHH BJIHSIHUS Ha OM3HEC)

Onucanue

Kputnueckuii KnmeHT NoTHOCTBIO MITN CYIIECTBEHHO HE MOXKET MPOIOIDKATh padboTy ¢ IIporpaMMHBIM ITPOIYKTOM.
Het o6xoaHOTO penreHus.
Baknsrit Baxnas ¢pynkumonansHocTh [IporpaMMHOro mpoykra HepoctynHa. KilmeHT MokeT npo1oimKaTh

pa60TaT},, HO MMPOU3BOAUTCIIBHOCTD CYIICCTBCHHO CHUKCHA.
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[Ipuopurer Unnunenra
(B 3aBUCHMOCTH OT CTEIICHH BIMSHUS Ha OM3HEC)

Onucanue

Bricokwnii Baxnas ¢pynkumonansHoCcTh [IporpaMMHOTO NpoJIyKTa HETOCTYITHA, OJHAKO JOCTYITHO 00X0AHOE
peleHne; WIM He KpuTHieckas (pyHKIMOHATBHOCTE [IporpaMMHOT0 Mpo/IyKTa HEI0CTYITHA.
[IpousBoautensHOCTh KilneHTa HE CyIECTBEHHO NOHMKEHA.

Cpennuit Her Bnusinus Ha On3HEC — yTOYHEHHE JOKYMEHTAIMH WM TIPOYHH 3a11poc.
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