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YTBEPXKXIEHA
npukazom AO «CoepTex»
Ne 435 ot 19.10.2023

ODEPTA
0 NPeJOCTABJICHUN NPABA UCNOIbL30BAHUS NporpaMm JJist IBM B nessix TecTupoBaHust

Bepcusa 1.0

Hacrosimuii noxymeHT siBisercst odepToii AkunonepHoro obmectBa «Coepbank — Texnonorum» (AO
«CoepTex»), UIHH 7736632467, OT'PH 1117746533926, anpec: 117105, r. MockBa, HoBomanwmnoBckast HabepekHas,
1. 10 (manee — «CoepTex»).

C6epTex npeyIaracT Opuan4CeCKoOMYy JIny, JKCJIAOMEMY MOJTYUYUTb Ha HUKCYKAa3aHHBIX YCJIIOBUAX ITPOCTYIO
(HGI/ICKJ'HO‘II/ITGJ'ILHYIO) 663BO3M€3I{HyIO JJMOCH3UIKO Ha TCECTOBOC HCIIOJIB30BaHUC HpOFpaMMHI)IX MIPOAYKTOB
HUCKIIIOUUTCIBHO C ICJIbKO O3HAKOMJICHHUA C HX (byHKIII/IOHaIILHOCTL}O, AKICHITOBATL HACTOSAILYIO O(I)CpTy
HUKCYKA3aHHbIMU crocodamu.

1. TEPMHMHBI 1 OITPEJEJTEHWS.

1.1. Od¢epra — HacTosuwmii foroBop-odepra. Odepra CTAHOBUTCS JOTOBOPOM, PETYIMPYIOIINM OTHOLIEHUSI MEXKIY
CoepTex un Knuenrom, c MomenTa coBepuienust Kimentom netictsuit o aknenty Odeprsl.

1.2. KuaueHr - HOPUANYICCKOC JIMIO, 3apCTUCTPUPOBAHHOC B Cucreme u AKICITOBABIICC HACTOALLYO Oq)epTy

1.3. Hoan3oBartesb — HemocpeacTBeHHO KimeHT, nmmbo neiicTByromee or mMmeHrn Kimenrta Qusmueckoe IHIIO,

ocyulecTBIIAOIIKE AeicTBUs B CUCTEME ¢ UCIOJIb30BaHUEM Y UETHON 3aIlHCH.

1.4. IIporpamMmHBIii MPOAYKT — riporpamma Jutst 9BM (B Tom uncie ee Bepcus), TpuanbHblii JucTpuOyTnB KOTOpOi

pa3mereH B Cucreme i neneil npenocrasnenus Kimenty B pamkax TpuansHol Jlunensuu.

1.5. YuérHas 3anmuch — JBa YHUKAJIBHBIX IEPCOHU(UIIMPOBAHHBIX HA0Opa CHMBOJIOB (JIOTHH U 11apOJIb), COYETaHNE

KOTOPBIX NO3BOJIACT OCYLICCTBJIATH Ilonp3oBaTensam AOCTYII K CucreMe U HUCIOIB30BaTh (l)yHKIII/II/I CHCTEMEL.

1.6. Cucrema — npunamiexamas AO «CoepTex» aBToMaTH3MpoBaHHAs cucTeMa «JIMYHBIA KaOMHET KIMEHTa,
npeAHa3Ha4YeHHas JUIA TpefocTaBieHuss KimeHTaM BO3MOXHOCTH CKauMBaHUS (3arpy3KH) SK3EMILUIIPOB
nporpamm st 9BM. loctyn k Cucreme ocymectisiercst no URL-anpecy: https://client.sbertech.ru

1.7. TpnanbHasi JIuueHsust — mnpocras (HEUCKIIIOUHTENbHAs) Oe3BO3ME3AHAs JIMIEH3MS, IperocTaBisieMast
CoepTex Knuenty B orHomenun [IporpaMMHBIX TPOYKTOB Ha yCIOBUIX HacTosmel OQepThl HCKIIOYUTEIEHO

C IOCJIBIO O3HAKOMIJICHUA Knmenra ¢ ux (l)yHKIII/IOHaJ'ILHOCTLIO.

1.8. TpunaabHblii JucTpudyTHB — pazmenieHHbII B CHcTEMe KOMIUICKT UCTIONHIEMBIX (aiiIoB, MpeaHa3HauYeHHBIN
Jutsl pactpocTpanenust IIporpaMMHOTo IpoIyKTa, COPOBOXKIAEMBIH ITpH 0TOOpakeHNH KOHKpeTHOMY Kinenrty
B CHcTeMe yka3aHHEM Ha €ro pasMELEHHE B LENX PEJOCTAaBICHUS BO3MOXKHOCTH TECTOBOIO UCIOJIb30BaHUS
[IporpaMmMHOro IpOJYKTa UCKIIIOYNTEIHHO C LENBI0 03HAKOMIICHHS C ero ()yHKIHMOHAJIBHOCTBIO WIIM C WHBIM
aHajornuneM ykazaunem (TRIAL).

2. OBIIME INOJOXEHMWS.

2.1. O(iJepTa aZlpeCoBaHa HCKIIOYUTCIIBHO HOPUIANYCCKUM JIMLAM. duznueckne JIMna, HC ABJIAIOIIUCCA
MnpeACTaBUTCIIAMUA KJ'II/IGHTa, HC BIIPABC HCIIOJIb30BATH HpOFpaMMHI)IG MPOAYKTBI Ha YCJIIOBUAX HaCTOHHIeﬁ
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Odeptsl, a coBepieHne GU3MUECKUMHE JIMIIaMH eHCTBUH, onpeneneHublx B Odepre kak akuent OdepTsl, He

BJIEUET BOBHHMKHOBEHHS KAKUX-THOO HpaBOOTHOHIeHI/Iﬁ MCKIY CGepTex U TaKUM (l)I/I3I/I'l€CKI/IM JIMIIOM.

Axuenrom Odeptsl npusHaercst coBepiienne Kimentom (B Tom unciie Ilons3zoBarenem ot nmenn Kimenra)
M000T0 M3 CIENYIONX JEHCTBHH (KpoMe CiIydaeB, KOTJia yKasaHHbBIE JICHCTBHS COBEPINAIOTCS B paMKax

otaenbHo 3akimoyeHHoro CoepTex n Kitmentom norosopa):
2.2.1. CkaunBanue (3arpyska) n3 Cucremsl Tpuansaoro AuctpudyTHBa;

2.2.2. Jlioboe pasmemieHne ckadaHHoro (3arpyxenHoro) Kimmentom w3 Cucremsr TpuansHOro
JuctpuOyTnBa W/WiAM  pa3BepTHIBAHUE/MHCTALLINUS W/WiIM J000€ HHOE HCIIOJIb30BaHHE
BbIpaykeHHOTO B TakoM TpuansHoM uctpubyTtrse [IporpaMMHOro npoykra Ha JI0OBIX TEXHUUECKHX

(armmapatHbIX) cpencrBax Knmenra.

TpuaneHas Jlunensus B oTHoWeEHMHM OAHOro IIporpaMMHOro mHpoAyKTa HPENOCTABISAETCS OAWUH pa3 Ha
ykazaHHbIH B OdepTte cpok aerictBust Tpuansnoii Jlnnensun. Odepra B oTHOMEHNH Kaxkaoro [IporpaMmuaoro
NpoJyKTa akuenrtyercs KimmeHToM oJjiH pa3 B MOMEHT IIEPBOTO COBEPLICHUS JTF000T0 U3 AEHCTBUH, yKa3aHHBIX
B Odepre kak akuent O¢epTsl, B OTHOLIEHHH Takoro [IporpaMMHOTO MPOAYyKTa M PEryJUpyeT YCIOBHA
ucrions3oBanus [Iporpammuoro nmpoaykra B TeueHue omnpezenaenHoro Odeproii cpoka nelicteust TpuanpHON
JInuensuu. IToBTopHOE coBepiieHne KaMeHTOM B OTHOLIEHHMH OXHOTO M TOro e IIporpammHoro mpoaykra
neiictBui, ykazaHHblx B Odepre kak akuent OdepTsl, He BIICUeT BO30OHOBJICHHS WM HPOJUICHHS CPOKa
neiictBuss TpuaneHoi JluneHsun u He mnpenocraBnser KiumeHty mnpaBo ucnosb3oBaHus IIporpammuoro

NpoJyKTa Ha ycnoBusx OdepTsl.

YactuaHoe HNPUHATHUC O(l)epTI)I WJIN TIPUHATUC O(i)epTI)I oJ yCJIOBUEM HC JOMYCKAIOTCA U IIPU3HAKOTCA OTKAa30M

ot npurATH OdepThI.

Ycenosus Odepter MmoryT 0bITh m3MeHeHBI COepTex 0e3 kakoro-nudo crenuaabHOTo yBeaomieHus Kimenra.

V3MeHeHust BCTYNAIOT B CHITy C MOMEHTa ITyOnmkanmy HoBoit penakunu Odeptsl B Cucreme.

CoepTex Brpase B 11000i MOMEHT B OJHOCTOPOHHEM BHECY/ICOHOM HOPSKE OTKAa3aThCsl OT MCIIOIHEHHS U
pacTOprHyTh JOTOBOp, 3aKIIOYEHHBIH Ha ocHOBaHMM Od¢epThl, B TOM 4YHCIE€ B OTHOIICHWH OTIEIBHBIX
IIporpammHBIX HOpoaykTOB MM Bcex IIporpaMMHBIX NpOXyKTOB. Takod OTKa3 OCYHIECTBISIETCS IIyTEM
Harnpasienust CoepTex B anpec Knmenra mnm maro6oro u3 IMonp3oBareneit Kinenrta yBegomienus o6 oTkase,
IIPU 3TOM JIOITyCKAeTCs HalpaBJICHHE TaKOTO YBEJOMIICHHS 1TocpeAcTBOM CHCTEMbI H/HIH 3JI€KTPOHHON ITOUTEHI,

ykazanHo# Ilonb3oBatenem B Cucreme.

B ClIydac HaJIu4dus MCKAY Knuentom u C6€pT€X OTACIBHOI'0 AOroBOpa, pEeryIUupyromero OTHOWICHUSA I10
MMpeAOCTABJICHUIO K.]'H/ICHTy npaBa HCHOJIB30BAHUS OJHOIO0 HJIM HCECKOJIBbKUX HpOFpaMMHHX MMPOAYKTOB
HUCKIIIOYUTECIBHO C LICJIBIO O3HAKOMIJICHUA Kiuenra ¢ ux (byHKIII/IOHaJ'ILHOCTI)IO, yciaoBus HaCTOHHICﬁ O(i)epTI)I Ha
TAKUC OTHOLICHUSA HC PACHIPOCTPAHAKOTCA W MPHUMCHCHUIO MOMJICIKAT YCJIOBUSA 3aKIHOYCHHOI'O Knuentom u

CoepTex oTAeNnBEHOTO IOTOBOPA.

3. TPUAJIBHAA JIMIEH3USA.

3.1.

Knuent B pamkxax OdepTsl BrpaBe HCHONb30BaTh [IporpaMMHbIe NPOIYKTHI CIEIYIOMIMMH CIIOCOO0aMH U B
CJICAYIONINX MpeAenax: BOCHpou3BeaeHHe [IporpaMMHOTO NpOAyKTa IyTeM YCTAHOBKM (MHCTAUIILNHN) Ha
TEXHMYECKHX (almapaTHBIX) cpeacTBax KimeHnrta u 3amyck B MUHMMalIbHOM KOH(WIypalyu, ONMCAHHOW B

JokyMeHTanuu [IporpaMMHOro npoaykra.



& SBER TECH

3.2. Hcnons3oBanue [IporpamMmmuoro npoaykra KineHTOM OIMyCKaeTcsi HCKIIFOUUTENBHO B LIENISTX 03HAKOMIICHUS C
ero (pyHKIMOHAIBHOCTHIO 06e3 00paboTKK 3HAUMMOM HHpOpPMAMK 1 6e3 IPUMEHEHUs Il COOCTBEHHBIX HYX]T

W/WIn OCYHICCTBJICHUSA KOMMep‘IeCKOﬁ JACATCIBbHOCTH.

3.3. Muble menu u criocoObl HCIOIB30BaHus [IporpaMMHOrO npojaykra, He ykazaHHble B Odepre, 3arperieHsl.
KnuenT B ToM umcie He BiipaBe H3MEHATH (MoxuduipoBaTs) [IporpaMMHBIi IPOIYKT, TepeaaBaTh TpruaibHbIA
JuctpuOyTHB TPETHUM JIMIaM, a paBHO JIIOOBIM HHBIM CIIOCOOOM jeiaTh [IporpaMMHBIH MPOAYKT TOCTYIHBIM
JUIL TPETBUX JIMI, B TOM umcie KimeHT He BhpaBe NMPEAOCTaBIATh TPETHUM JIMIAM YIAJICHHBI MOCTYHI K

¢ynkmonagsHOCcTH [IporpaMMHOTO IpOAyKTA.
3.4. Teppuropus neiicteus TpuanbHoit Jluuensuu: Poccuiickas denepauus.
3.5. Cpok netictBust TpuansHo# JInnensun: 60 kaneHnapHbIX AHEH ¢ qatel aknenTa Odeprsl.

4. JTEHUCTBUS IIPU NPEKPAIIIEHAW TPHAJIBHOM JIUIIEH3UN.

4.1. Ilpu npexpamennu aeictus TpuanpHoi JInieH3nn 1o Jr00bIM MPUYMHAM, BKIIIOYas pacTOP’KEHHE JOT0BOpa
niu ucteuenue cpoka TpuanbHolt Jlnnensuit, Kinvenr, eciau nHoe He clieAyeT U3 MHbIX 3aKiIIoueHHbIX KitnenToM

u CoepTex MOroBOpOB | COTIIAIICHUH, 00s3aH:
4.1.1. HezamMeuTeNBHO MPEKPATUTD JII000€ NCTIoNIb30BaHue [IporpaMMHBIX TIPOYKTOB;

4.1.2. Y nanuts ¢ moboro obopynosanus Ha cropoHe Kimenta [IporpaMMHBIe IPOAYKTHI M BCE UX KOTIMU B

CPOK He Io3Hee 2 IHeH ¢ AaThl npekpaiuenus aeiictsus TpuansHol Jlunensun.
5. OTYET OB UCIIOJIb30BAHUMN.

5.1. C menplo KOHTpOIsT 00bEMOB HOTpPeOIEeHH U COocO00B Mcnonb3oBanus IlporpamMHoro npoaykra CoepTex

BIIpaBe 3ampamuBarh y Kitmenra order 06 ucnonbp3oBanuu [IporpaMMHOT0 po/yKTa 3a J11000ii eproa.

5.2. KimmeHT 00s13yeTcs mpeaocTaBuTh cooTBeTcTBYoNMi otyeT CoepTex B reuenue 15 (maTHaqIaTH) KaJeHAAPHBIX

JTHEH ¢ TaThI TIOTYYEHHUS COOTBETCTBYIOMIEro 3anpoca ot CoepTex.

5.3. Oruer MoxeT OBITh cocTaBiieH KimeHTOM B NMpOM3BOIBHON (opMe, HO JIOJDKEH COZAEpKaTh MCUYEPIIBIBAOIINE
OTBETHl Ha BCce 0e3 MCKIIOYeHus: Bompockl, nocrasieHHble CoepTex mepen Kimenrom, HeoOxommmble uis

orpezieneHust 00beMa 1 crroco00B MCIOIb30BaHus [IporpaMMHOTO MpOIyKTa.
6. OTKA3 OT OTBETCBEHHOCTM.

6.1. IIporpaMMHBIA IPOAYKT HpenocTaBisieTcsi «kak ecTb». CoepTex He rapaHTHpyeT Halu4nue WIN OTCYTCTBHE
KakoW-JIn00 (hyHKIMOHAJIBHOCTH, TIOKa3aTesel paboThI MITH HaJIe)KHOCTH [IporpaMMHOTro IpoyKra.

6.2. Kmuenr B pamkax TpuansHoil JIunieH3un He BOpaBe UCIOab30BaTh [IporpaMMHBINA IPOAYKT B IPOMBIIITIEHHOM
KOHTYPE W/WJIH ISl XpaHEHUs Wi 00pabOTKM Kakoi-mnbo 3HadnMol HH(OPMAINH, B TOM YUCIIE COJePIKAIINX
NepCOHAJbHBIC JIaHHBIE W/WINM OXpaHSAeMyl0 3aKOHOM TaliHy. JIroOble pHCKM TIpH HCIIOJIb30BAaHHU

IIporpammuoro npoaykra KinueHT HeCeT caMOCTOSATENBHO U 3a CBOH CUET.

6.3. CoepTex He rapanTHpyeT OTCYTCTBHE e()EeKTOB MIIH JTIOOBIX MHBIX HepocTaTkoB B [IporpamMmuoM npoxykre. B
pamkax Odepter CoepTex He OyzneT okaszpiBaTh KilMeHTy yCIIyri TEXHUUECKOH OAEP)KKH, B TOM YHCIIE YCITyTH

IO YCTPaHCHHIO ,He(i)eKTOB WK pearupoBaHuio Ha MTHIUACHTBI, 4 paBHO Kak#e-In00 MHbBIE ycCiyru.

6.4. Hu B xakoM ciydae Herosy4eHHast IpHObLIb, HEMOIyYeHHBIN JOXO0/1, Hepeal30BaHHAs SKOHOMHUSI WITH BBITO/IA,
YIYIIEHHAs BBIN0Ja, B TOM YHCIE OT BPEMEHHOI'O MM IOCTOSHHOIO MOJIHOTO WM YaCTUYHOTO MPEKpaIleHUs
XO3SHCTBEHHOM JESATENBHOCTH, YIIepO OT yTpaThl JaHHBIX M MH(OpManuy, a Takxke ymepO, IpUUYHHEHHBIH

I[eJ'IOBOfI penyTanun, B TOM YUCJIC TPEThUX JIML, HC BO3MCIIAIOTCA CO CTOPOHBI C6epTeX.
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6.5.

6.6.

6.7.

KimmeHnt yBenomiieH u coriaaceH ¢ TeM, 4To B cocTaB IIporpaMMHBIX NPOJYKTOB MOXKET BXOJUTH IPOrPaMMHOE
obecrieuenne TpeTbux Jinil (CTopoHHEE TPOrpaMMHOE 00ECIIeYeHUE) H/WITH ISl NCTIONB30BaHus [IporpaMMHBIX
MPOJIYKTOB MOXKET noTpedoBarscst CTOpOHHEE IporpaMMHOe obecrieueHue, pr 3ToM B npenmer Odeptsr He

BXOIUT IMMPCAOCTABJICHUC KIII/ICHTy paB UCIIOJIb30BaAHUS (HI/IHCH?)PII/I) CTOpOHHeFO mporpaMMHOro o0ecreueHus.

Kiuent BIIpaBC€ HCIIOJb30BATh CTOpOHHCC IporpaMMHOC obecrieueHue Ha OCHOBaHHMH COOTBCTCTBYIOILICTO
JIMOCH3UOHHOI'O  COIJIAICHHS, PETYJIUPYIOWICTO HUCHOJIB30BAHUEC TaKOI'oO CTOpOHHGI‘O MporpaMMHOTO
O6€CH€‘JCHI/I$[, 3aKimouaemMoro KiomeHtom HAIlpsAMYr0 C HpaBOO6J'Ia}_IaTeJ'I€M COOTBCTCTBYIOLICTO CTOpOHHeI‘O

mporpaMMHOTr0 O6GCHC‘IGHI/IH, B TOM YHUCJIC IYyTEM COBCPILCHUSL Kianenrom KOHKJIIOACHTHBIX HeﬁCTBHﬁ.

CoepTex He HeceT OTBETCTBEHHOCTH 3a coOmonenne Kimenrom ycnoBuit nuueH3nn CTOpOHHETO
nporpamMMmHoro obecrieuenus, 1 k CoepTex He MOTyT OBITH NMPEIBSBICHB! KAKHE-TTHMOO MPETEH3UHU 110 TIOBOLY

HCMIPAaBOMCPHOI'O MCIIOJIb30BAHUA CTOpOHHeFO mporpaMMHOTO obecneuenus Kimenrom.

7. 3AK/IIOYUTEJIBHBIE ITOJOXEHMWA.

7.1.

7.2.

7.3.

7.4.

7.5.

KimmeHT HeceT OTBETCTBEHHOCTH 3a JIOOBIC NIEHCTBUS W WX TOCICACTBHUS, COBEPIICHHEIC IFOOBIMU JIUIIAMH C
WCTIONB30BaHUEeM YdUeTHOH 3amucu KimeHTa, B TOM YHCIIE MOCPEICTBOM HCIONB30BaHUSA CHCTEMBI W/WIH
IIporpammubix mpomykToB. KimenT o6s3an Bo3mectuth COepTex Bce yOBITKH, HACTYNHUBIIHE B CBSI3U C
COBEpIIICHUEM JTFOOBIX ACUCTBUI C MCIOIB30BAHUEM YUETHOH 3aITUCH, B TOM YHCIIC IEHCTBUH, COBEPIIICHHBIX

MOCPEACTBOM UCIIOJIb30BAHUS CucreMmsl.

KineHnT Hecer OTBETCTBEHHOCTH 3a JAOCTOBCPHOCTH BCel I/IH(I)OpMaIII/II/I, yKa3aHHOI>'I Kmuentom u

Ilonp3oBaTensamu Kimmenra B CI/ICTGMG, M HECCT BCC PUCKU B CIy4ac HECJOCTOBCPHOCTH TaKoOU I/IHq)OpMaIII/II/I.

JIroOble cooOmieHus 1 yBeJOMIICHHS, HanpasiieHHbIe yepe3 Cuctemy Kimenry wiu [ons3oBarensm Kinenra, a
paBHO 1O aapecy 3nekTpoHHOM noutsl Kmmenra wnm Ilons3oBarens Kinwmenta, ykazanHeiM B Cucreme,

MPU3HAIOTCA NOJTYYCHHBIMU Kiuentom B JAaTy UX HallpaBJICHUS.

C6epTex BIIPpaBC CaAMOCTOATCIIbHO B OAHOCTOPOHHEM IMOPAAKE OIMPCACIIATD IICPUOAbI BPEMCHU JI1 TPOBCACHUSA

HpO(i)I/IJ'IaKTI/I‘leCKI/IX pa60T 1 OIpaHUYMBATH WJIN MPCKPAIIATh B 3TU IICPUOAbI JOCTYII K Cucreme.

CTOpOHI)I YCTAaHOBWJIN JOTOBOPHYIO IMMOACYAHOCTD. Bcee CIIOPBI B paMKax O(l)epTI)I noajie’kaT paCCMOTPCHUIO B

ApbGurpaxnaoM cyzae ropoaa Mockssl. [IpumeHUMBIM TIpaBoM siBisieTcst ipaBo Poccuiickoit deneparmn.



